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BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

In the Matter of

PUBLIC UTILITIES COMMISSION ) Docket No. 03-0272

Instituting a Proceeding to ) Order No. 20762
Implement the Federal
Communications Commission’s
(“FCC”) Triennial Review Order,)
FCC No. 03-36.

PREHEARINGORDER

The current parties to this docket are: the

DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS, DIVISION OF CONSUMER

ADVOCACY (the “Consumer Advocate”); AT&T COMMUNICATIONS OF

HAWAII, INC.; DIRECT TELEPHONE COMPANY INC.; MCI METRO ACCESS

TRANSMISSION SERVICES, INC.; PACIFIC LIGHTNET, INC.; SANDWICH

ISLES COMMUNICATIONS, INC.; TIME WARNERTELECOMOF HAWAII, L.P.,

dba OCEANIC COMMUNICATIONS; UNITED STATES DEPARTMENTOF DEFENSE

AND ALL OTHER FEDERAL EXECUTIVE AGENCIES; and VERIZON HAWAII INC.

(“Verizon Hawaii”) (collectively, the “Parties”)

Verizon Hawaii, on behalf of the Parties, filed a

proposed stipulated “Prehearing Order” on January 12, 2004, in

compliance with Order No. 20712 for our consideration and

approval (“proposed stipulated prehearing order”), attached to

this order as “EXHIBIT A”. The proposed stipulated prehearing

order sets forth the issues, a schedule of proceedings, and all

other procedural matters to govern the 9-month Review or Part II

of the proceedings in this docket.



Upon review, the commission will approve the Parties’

proposed stipulated prehearing order subject to one modification.

The first sentence of Section III of the order shall be amended

to read as follows:

Copies of all filings shall be filed with the

Commission and served on each Party as follows:

Commission Original ÷ 9 copies
Consumer Advocate 2 paper and one electronic copy
All other Parties 1 paper and one electronic copy

THE COMMISSION ORDERS that the Parties’ proposed

stipulated prehearing order, filed on January 12, 2004, and

attached to this order as “EXHIBIT A”, is approved and shall be

made part of this order, subject to the one modification set

forth above.
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DONE at Honolulu, Hawaii this 15th day of January,

2004

APPROVEDAS TO FORM:

J;V Sook Kim

~2’ommission Counsel

03-0272oh

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By
Carlito P. Caliboso, Chairman

E. Kawelo, Commissioner
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EXHIBIT A

BEFORETHE PUBLIC UTILITIES COMMISSION

OFTHE STATE OFHAWAII

In theMatterof )
)

PUBLIC UTILITIES COMMISSION ) DocketNo. 03-0272

)
Instituting aProceedingto Implementthe )
FederalCommunicationsCommission’s )
(“FCC”) TriennialReviewOrder, FCCNO. )
03-36. )

C)
—

U) = -o
(.11
C)

PREHEARINGORDERNO. __________

and

CERTIFICATE OF SERVICE

Filed _______________________________, 2004

At __________________ o’clock .m.

ChiefClerk oftheCommission



BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

In theMatterof )
)

PUBLIC UTILITIES COMMISSION ) Docket No. 03-0272

)
Institutinga Proceedingto Implementthe )
FederalCommunicationsCommission’s )
(“FCC”) TriennialReviewOrder, FCCNO. )
03-36. )
___________________________________________________________________________)

PREHEARING ORDER

This PrehearingOrdershallgovern“Part II: 9-Month Review”ofthis docket(“Part II”),

andPartiesshallcomplywith its terms.1

I.
STATEMENT OF ISSUES

ThePartiesagreethatthe issuesfor PartII are:2

1 The “Parties” are the following “TRO Parties” as identified in PrehearingOrderNo. 20712, togetherwith any

personsthat the PublicUtilities Commissionof the Stateof Hawaii (the “Commission”)may authorizeto be Parties
hereafter: Verizon Hawaii Inc. (“Verizon”), Departmentof Commerce andConsumerAffairs, Division ofConsumer
Advocacy(the “ConsumerAdvocate”), AT&T Communicationsof Hawaii, Inc. (“AT&T”), Pacific LightNet, Inc.
(“PLNI”), Time WarnerTelecomof Hawaii, L.P. dbaOceanicCommunications(“Time Warner”), theUnited States
Departmentof Defenseand All Other FederalExecutiveAgencies(“DOD”), Direct TelephoneCompany Inc.
(“DTC”), Sandwich Isles Communications,Inc. (“SIC”) and MClmetro Access TransmissionServices, Inc.
(“MClmetro”).

2 ThePartieswill inform the Commissionwhentheyare ableto settleanissueand therebyremoveit from thoseto

be addressedin this docket. In addition, in OrderNo. 20712 the Commissionincludedas anissuefor thePartiesto
consider“Is a reviewof Verizon’s Hawaii’s hotcut processandthedevelopmentof a newbatchcut process,if found
warranted,necessaryunderthe FCC’s Triennial ReviewOrder whenVerizonHawaii has decidedto not challenge
the FCC’s finding of impairment in any of the State’s markets during the 9~monthperiod?” The Partieshave
consideredthis issueand concludethat a hotcut processreview andthe developmentof a newbatchhot cut process
are not necessaryat this time. Therefore,the Parties,after consideration,havenot includedthe issue here. The
Parties,however,agreethat the batchhot cut processmustbe consideredif andwhenVerizonchallengesthe finding
of impairmentfor mass-marketswitchingfor anypartof its serviceterritory in Hawaii.



I. What is the appropriatecrossover point betweenenterpriseand mass-market

customers?

2. What type of proceduresshould be developedto conductcontinuedreviewsfor

theunbundledloops, transportandswitchingunder¶11 340, 418, 526 and534 of

the Triennial Review Order? Should the proceduresinclude a notification

requirement?

II.

ORDER OF PROCEDURE

The Partiesagreeto proceedasset forth below and in accordancewith the Scheduleof

Proceedingsin SectionIV.

Issue1.

A. TESTIMONY AND CROSS-EXAMINATION. All testimony shall be in

writing. Cross-examinationof any witness shall be limited to one attorney for a Party or

participant. ThePartiesshallavoidduplicateor repetitiouscross-examination.Thereshallbe no

friendly cross-examination.Recross-examinationof a witnessshall be limited to the material

covered in redirect examinationunless otherwisepermitted by the Chairman. All written

testimony,including exhibits of witnesses,shall be submitteduponpaper8-1/2 x 11 inches in

size, with lines numbered,and shall be served on dates designatedin the Scheduleof

Proceedings.Whenfiling anytestimony,thePartiesshallsimultaneouslyprovideall workpapers

and supportingdocumentsaspart of the testimony. The testimonyand exhibits shall include

appropriatefootnotesor narrativessetting forth the informationdepicted,explainingdetails,and

the methodsemployedin preparingany statisticalcomputationsandestimates. EachPartymay

follow its own numberingsystemfor written testimony and exhibits, provided the numbering

systemutilized is consistentandclearlyunderstandable.ThePartiesshall preparea tablelisting
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eachwritten testimony,and eachexhibit by title, and identifying the witness sponsoringthe

testimonyandtheexhibit. Theexhibit numberand thedocketnumberoftheproceedingshallbe

shownin theupperright-handcornerof eachpage. Eachexhibit shall besubmittedonaseparate

page. A Partyintroducingnewmattersto its written testimonyandexhibits during thehearing,

whetherby wayof revisionsor supplementsshallattacha swornaffidavit explainingwhy these

matterswere not originally submitted. TheCommissionmay, if the explanationis unreasonable,

rejecttheamendedtestimonyorexhibits.

B. WITNESSES. Witnessessubmitting written testimonyand exhibits shall be

madeavailablefor cross-examinationat thehearing. Witnessesmayhavethework papersused

in preparingthe evidencetheysponsoravailableat thehearing. Witnesseswill not bepermitted

to readpreparedtestimonyat the hearings. Witnesseswho will presentoral direct or rebuttal

testimonymust presentsaidtestimonyat the sametime. In the presentationof the testimony,

eachwitnessmaygive a brief summaryof the testimonyand exhibits andshall summarizethe

issuesraisedby suchtestimony. Eachwitness shallbe subjectto cross-examinationfor direct

andlorrebuttaltestimonyandexhibits. ThePartiesin this caseshouldcooperateto accommodate

the schedulesof anymainlandwitnessesand should inform theCommissionin advanceof any

schedulingdifficulties of mainlandwitnesses. If anyParty has any objection to schedulinga

witness in advanceof other witnesses,the Party should make a timely objection to the

Commission.

C. ADMISSIONS OF FACT AND MATTERS OF PUBLIC RECORD.

Documents identified as matters of public record may be offered as evidence to avoid

unnecessaryproof and to facilitate theseproceedings. The following documentsmay be

identified asmattersof public record: (I) public financial reports, tariffs, previouslysubmitted

written testimoniesand exhibits filed with this Commissionand the Departmentof Commerce
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andConsumerAffairs; (2) publisheddecisionsissuedby stateandfederalagencies;(3)published

scientificoreconomicstatisticaldata,materialand textbooksandtechnicalor industrialjournals;

and (4) specifiedpartsof the official recordof previousproceedingsof this Commission. The

matterintendedto beofferedasevidencemustbe clearly identifiedby referenceto thedateand

placeofpublication and the file or docketnumber. The identifieddocumentmust be available

for inspectionby theParties. Partiesshall havethe right to explain, qualif~’or conductcross-

examinationwith respectto the identified material. The Commissionwill rule on whether

specifiedand identified materialcanbe admittedinto the evidencewhena Partyproffers such

material for admissionas evidence. From time to time, the Partiesmay enterinto stipulations

thatmaterial,meetingthe abovecriteria,or any portionof suchmaterialmaybe introducedinto

evidence.

Issue2. This issueshallbe addressedsolelyin briefs, if thePartiesareunableto submita

stipulatedplan.

III.

COPIES OF FILINGS

Copiesof all filings shall be filed with the Commissionand servedon eachParty as

follows:

Commission Original + 8 copies
ConsumerAdvocate 2 paperandoneelectroniccopy
All otherParties 1 paperandoneelectroniccopy

EachParty shall providecopiesof its filings to the other Partieson an expeditedbasis. This

meansthat, wherepracticable,copiesof thefilings shouldbe sentto theotherPartiesvia e-mail

in astandardelectronicformatthat is readily readableby theParties. If serviceis to or from an

off-island(Oahu)location, theservingPartyshallsenda copyof the filing via expressdelivery.

EachPartymustprovideelectronicaddressesfor e-mailpurposesto theotherParties.All Parties
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shallprepareelectroniccopiesof workpapers,documentationor exhibitsattachedto their filings

unlessthe preparationof suchexhibits is not practical (i.e., the scanningof an entirebook). In

addition, all Partiesshall submitan electroniccopy of eachfiling to the Commission’sgeneral

electronicmail addressat Hawaii.PUC(~hawaii.govfor up-loading on to the Commission’s

website.

IV.
SCHEDULE OF PROCEEDINGS

TheParties shall adhereto thefollowing scheduleofproceedings:

January12, 2004 Partiesfile theStipulatedPrehearingandProtectiveOrders.
January26, 2004 PartiesserveIRs on eachother.
February2, 2004 Objectionsto any[R due.
February9, 2004 Responsesto IRsdue.
February23, 2004 Direct testimonydue.
March 1, 2004 PartiesserveIRs on eachother.
March 8, 2004 Objectionsto anyIR due.
March 15, 2004 Responsesto IRs due.
March 29, 2004 Rebuttaltestimonydue.
April 5, 2004 PartiesserveIRs oneachother.

Requestsfor hearing,if any,due3

April 12, 2004 Objectionsto any IR due.
Objectionsto requestsfor hearing,if any, due

April 19, 2004 Responsesto IRs due.
The Partiesask that the Commissionissueits decisionon
hearing request, if any. (The Parties request that the
Commission provide at least two weeks notice of any
hearingto allow for preparationand the schedulingof
witnesses.)

At thecall of theCommission,if
required

Hearing,if required(no morethan two days).

If no Partyrequestsahearing,May
17, 2004;
If aPartyrequestsbut is denieda
hearing,fourweeksafterthe
Commissiondeniestherequest,or
June2, 2004,whicheveris earlier;
or
If ahearingis held,June2, 2004.

Briefs

Verizon does not believe that any hearings are necessary.



V.
REQUESTS FOR INFORMATION

ThePartiesagreethat thenumberof informationrequests(“IRs”) that eachPartymayask

anotherPartyshallbe limited to 25 for theproceeding. This meansthat, for example,Verizon

mayaskAT&T atotal of25 IRs in theproceeding,MCI atotal of25 IRs in theproceeding,and

so forth. The 25 IRs in the proceedingmay be allocatedto the various roundsof IRs at the

discretionoftherequestingParty. Eachsubpartto an JRshallbecountedasoneJRfor purposes

of the 25 limit. For example,an JRthat requestsa Partyto explainhow it arrivedat aparticular

conclusionandto providedocumentarysupport for that conclusionwould becountedastwo IRs.

Any Party may file a motion for permissionfrom the Commissionto ask additional IRs, if

necessary,unlessan agreementcanbe reachedamongthePartiesto raisethe25 1R limit. Copies

of all IRsandresponsesshallbeservedon all Parties.

Subjectto the limitation that eachPartymay askonly a total of 25 IRs of anotherParty

for theproceeding,a PartymaysubmitIRs to anotherPartywithin thetimeschedulespecifiedin

this PrehearingOrder. After the scheduleddate for submitting IRs haspassed,no additional

requestsfor informationshall beallowedexceptuponstipulationby thePartiesorby approvalof

theCommissionupongoodcauseshown. ThePartiesshallusetheirbestefforts to serveall IRs

andresponsesby electronicmeans. Electronicserviceofresponsesshallbedeemedtimely made

if sentno laterthan4:30 p.m. HST on thedatedue.

In respondingto an IR, aPartyshallnot be requiredto providedatathatis alreadyon file

with the Commissionor otherwiseidentified asa matter of the public record. The responding

Party shall provide the docketnumberand filing dateor other identifying information to the

requestingParty. A Party shall not be required to recalculate,trend, reclassifyor otherwise

reworkdatacontainedin its files, unlessotherwiseorderedby theCommission.
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A Partymayobject to respondingto an IR seekinginformationthat it deemsirrelevant,

immaterial,undulyburdensome,onerous,or repetitious,orotherwiseclaimedto beprivilegedor

subjectto protection(confidential information). If a Partyclaims that informationrequestedis

privileged or confidential, and withholds productionof all or a portion of suchprivilegedor

confidentialinformation,thePartyshall: (1) provideinformationreasonablysufficientto identif~’

the privileged or confidential information withheld from the response,without disclosing

privileged or protected information; (2) state the basis for withholding the privileged or

confidential information (including, but not limited to, the specific privilege applicableor

protectionclaimedfor the confidential informationand the specific harm that would befall the

Partyif the informationweredisclosed);and(3) statewhetherthePartyis willing to provide the

privilegedor confidentialinformationpursuantto theprotectiveorder.

Partiesseekingproductionof documentsnotwithstandinga Party’sclaim ofprivilege or

confidentialitymayfile amotionto compelproductionwith theCommission.

Subjectto objection,responsesto theIRs of thePartymaybe introducedinto evidence.

The Partiesare encouragedto meet informally to work out problemswith respectto

understandingthescopeor meaningofan JRor with respectto theavailabilityof information. If

a Party is unable to provide the information within the time specified in the Scheduleof

Proceedings,it shouldsoindicateto the inquiring Partyassoonaspossible,andthePartiesshall

endeavorto agreeupona laterdate.

Responsesto IRs that would require the reproductionof voluminous documentsor

materialsmaybemadeavailablefor reasonableinspectionandcopyingat a designatedlocation.

In the event such information is available on computer diskette or other readily available

electronic medium, the Party respondingto the information requestmay makeavailable the

disketteorotherreadilyavailableelectronicmediumto all PartiesandtheCommission.
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The responsesof each Party shall adhere to a uniform system of numbering. For

example,a Verizonresponseto an JRfrom AT&T shall be designated“VZ Responseto AT&T-

To theextentthat any responseto an JR is believedto benon-responsiveor incomplete,

therequestingPartyshall first contacttherespondingPartyto informallydiscussthematterin an

effort to determinethe basisfor theresponse.If, despitesuchefforts, thePartiesareunableto

reacha resolutionon the matter, the requestingPartymay file a motion to compela response

from therespondingParty. ThemovingPartymayrequestthe Commissionto either(a) modify

thescheduleof proceedingto accommodatefor thedelaydueto theactionsof thenon-responsive

Partyor (b) supplementany filing affectedby the non-responsiveor incompleteresponsewhen

theinformationbecomesavailable.

VI.
COMMUNICATIONS

CommunicationsamongthePartiesmay either be through counsel or through the persons

designatedbelow:

Verizon:

JoelK. Matsunaga
VicePresident-ExternalAffairs
VerizonHawaii Inc.
P.O. Box 2200
Honolulu,HI 96841
j oel.matsunaga(~verizon.com

LeslieAlan Ueoka,Esq.
AssistantGeneralCounsel
VerizonCorporateServicesGroupInc.
P.O.Box 2200
Honolulu,HI 96841
les.ueoka@verizon.com
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ConsumerAdvocate:

CherylKikuta
Acting ExecutiveDirector
DepartmentofCommerceandConsumerAffairs
Division of ConsumerAdvocacy
P.O.Box 541
Honolulu,HI 96809
ckikuta@dcca.state.hi.us

AT&T:

Alan M. Oshima,Esq.
Michael H. Lau, Esq.
Oshima,Chun,Fong& Chung
841 Bishop Street,Suite400
Honolulu,HI 96813
mhl@ocfc.com

ClayDeanhardt,Esq.
SeniorAttorney
AT&T Communications,Inc.
795 FolsomStreet,Room2161
SanFrancisco,CA 94107
deanhardt(~att.com

Time Warner:

RochelleD. Jones
Vice President,RegulatoryAffairs
Time WarnerTelecomofHawaii, L.P. dbaOceanicCommunications
2669Kilihau Street
Honolulu,HI 96819
rochelle.jones(~twtelecom.corn

J.DouglasIng, Esq.
PamelaJ. Larson,Esq.
WatanabeIng Kawashima& Komeiji LLP
999 BishopStreet,

23
td Floor

Honolulu,HI 96813
plarson@wik.com
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PLNI:

LauraA. Mayhook,Esq.
J. JeffreyMayhook,Esq.
MayhookLaw, PLLC
34808NE

14
th Avenue

La Center,WA 98629
laura@mayhooklaw.com

Lisa Suan
Pacific LightNet, Inc.
737 BishopStreet,Suite1900
Honolulu,HI 96813
lsuan@plni.net

DOD:

StephenS. Melnikoff, Esq.
GeneralAttorney
RegulatoryLaw Office
Office of theJudgeAdvocateGeneral
U.S.Army Litigation Center
901 NorthStuartStreet,Suite700
Arlington, VA 22203-1837
stephen.melnikoff@hqda.army.mil

RichardB. Lee
Vice President
SnavelyKing MajorosO’Connor& Lee,Inc.
1220 L. Street,N.W., Suite410
Washington,D.C. 20005
dlee@snavely-king.com

DTC:

ShahJ.Bento,Esq.
Law Officeof ShahJ.Bento,LLLC
126 QueenStreet,Suite302
Honolulu,HI 96813
sjbento@aol.com
omatsunaga(ZZ~gglaw.com

Bob Livingston, President
Direct TelephoneCompanyInc.
6300Richmond,Suite301
Houston,TX 77057
boblivingston(2i~directtelephone.com
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SIC:

Clifford K. Higa, Esq.
BruceNakamura,Esq.
Kobayashi,Sugita& Goda
999Bishop Street,Suite2600
Honolulu, HI 96813
ckh(ä~ksg1aw.com
ban(~ksglaw.com

Mr. Alan Pedersen
Vice President-RegulatoryAffairs
SandwichIslesCommunications,Inc.
PauahiTower, Suite2700
1001 BishopStreet
Honolulu,HI 96813
pedersen@waimana.com

MClmetro:

JudyA. Tanaka,Esq.
CohnA. Yost, Esq.
PaulJohnsonPark& Niles
ASB Tower,Suite1300
1001Bishop Street
Honolulu,HI 96813
jtanaka@pjpn.com

Mr. RobertMunoz
MCI
201 SpearStreet,

9
th Floor

SanFrancisco,CA 94105
robert.munoz(~mci.corn

VII.
GENERAL

Theseproceduresareconsistentwith theorderlyconductofthis docket. Pursuantto § 6-

61-37of theCommission’sRulesof PracticeandProcedure,the PrehearingOrdershall control

the subsequentcoursesof theproceedings,unlessmodified at or prior to the hearingto prevent

manifestinjustice.
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The Commissionreservesthe right, due to the complexities of the case, to require

workpapers(orotherinformation)to be submittedfor therecord.
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CERTIFICATE OF SERVICE

I hereby certify that I have this date served a copy of the

foregoing Prehearing Order No. 20762 upon the following parties,

by causing a copy hereof to be mailed, postage prepaid, and

properly addressed to each such party.

CHERYL S. KIKUTA
ACTING EXECUTIVE DIRECTOR
DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
P. 0. Box 541
Honolulu, HI 96809

ALAN M. OSHIMA, ESQ.
MICHAEL H. LAU, ESQ.
OSHIMA, CHUN, FONG & CHUNG
Davies Pacific Center, Suite 400
841 Bishop Street
Honolulu, HI 96813

CLAY DEANHARDT, ESQ.
SENIOR ATTORNEY
AT&T COMMUNICATIONS, INC.
795 Folsom Street, Room 2161
San Francisco, CA 94107

JOEL K. MATSUNAGA
VICE PRESIDENT-EXTERNAL AFFAIRS
VERIZON HAWAII INC.
P. 0. Box 2200
Honolulu, HI 96841

LESLIE ALAN UEOKA, ESQ.
ASSISTANT GENERAL COUNSEL
VERIZON CORPORATESERVICES GROUPINC.
P. 0. Box 2200
Honolulu, HI 96841



(Certificate of Service - Continued)

STEPHEN S. NELNIKOFF, ESQ.
GENERALATTORNEY
REGULATORY LAWOFFICE
OFFICE OF THE JUDGE ADVOCATEGENERAL
U.S. ARMY LITIGATION CENTER
901 North Stuart Street, Suite 700
Arlington, VA 22203-1837

RICHARD B. LEE
VICE PRESIDENT
SNAVELY KING MAJOROSO’CONNOR& LEE, INC.
1220 L. Street, N.W., Suite 410
Washington, D.C. 20005

LISA SUAN
GOVERNMENT& REGULATORYAFFAIRS MANAGER
PACIFIC LIGHTNET, INC.
737 Bishop Street, Suite 1900
Honolulu, HI 96813

LAURA MAYHOOK, ESQ.
J. JEFFREY MAYHOOK, ESQ.
MAYHOOKLAW, PLLC
34808 NE 14th Avenue
La Center, WA 98629

ROCHELLED. JONES
VICE PRESIDENT, REGULATORYAFFAIRS
TIME WARNERTELECOMOF HAWAII, L.P.

dba OCEANIC COMMUNICATIONS
2669 Kilihau Street
Honolulu, HI 96819

J. DOUGLASING, ESQ.
PAMELA J. LARSON, ESQ.
WATANABEING KAWASHIMA& KOMEIJI
First Hawaiian Center, 23~Floor
999 Bishop Street
Honolulu, HI 96813

SHAH J. BENTO, ESQ.
LAW OFFICE OF SHAH J. BENTO, LLLC
126 Queen Street, Suite 302
Honolulu, HI 96813
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(Certificate of Service - Continued)

BOB LIVINGSTON
PRESIDENT
DIRECT TELEPHONECOMPANYINC.
6300 Richmond, Suite 301
Houston, TX 77057

ALAN PEDERSEN
VICE PRESIDENT - REGULATORYAFFAIRS
SANDWICHISLES COMMUNICATIONS, INC.
Pauahi Tower, Suite 2700
1001 Bishop Street
Honolulu, HI 96813

CLIFFORD K. HIGA, ESQ.
BRUCE NAKANURA, ESQ.
KOBAYASHI, SUGITA & GODA
First Hawaiian Center, Suite 2600
999 Bishop Street
Honolulu, HI 96813

JUDY A. TANAKA, ESQ.
COLIN A. YOST, ESQ.
PAUL JOHNSONPARK & NILES
American Savings Bank Tower, Suite 1300
1001 Bishop Street
Honolulu, HI 96813

ROBERTMUNOZ
MCI
201 Spear Street,
San Francisco, CA

th

9 Floor
94105

DATED: January 15, 2004

Karen Hig~
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